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3  |  HAVE I ASKED MY DOCTOR ABOUT ALL POSSIBLE TREATMENT 
OPTIONS BEFORE MOVING FORWARD WITH THIS PROCEDURE?

Before you commit to undergoing a specific treatment, talk honestly with your 

doctor about any concerns you may have and make sure you have discussed all 

available treatment options. Get a clear understanding of the risks involved, 

particularly as they relate to your individual medical history. Discuss any steps 

you can take to lower your risk and what you can expect during your recovery. 

Ask these 7 questions before you make your care choice. 

4 | WHAT WILL MY 
OUT-OF-POCKET COSTS BE 
AND HOW COULD MY COST BE 
IMPACTED IF THERE IS A 
COMPLICATION?

Your insurance coverage will likely be 

a primary factor in the hospital you 

choose. While it’s important to find 

an affordable option, keep in mind 

that a lower-quality hospital could 

end up costing you more in the long 

run. One industry study found that 

on average, a privately insured 

patient was charged about 

$39,000 more in hospital bills 

when surgery yielded 

complications2, compared to 

procedures without complications. 

Always contact your insurance 

provider when making any 

healthcare decision to have a full 

understanding of your coverage 

and expected cost.

While any procedure comes with risk, 

your hospital stay should not come with 

added risk of procedure complications or 

non-treatment related infection or 

complication. From 2015 through 2017, 

Healthgrades found that a patient 

treated in a hospital that received 

Healthgrades Patient Safety Excellence 

Award was—as compared to a patient at 

a hospital that did not receive this 

award—on average 55.9% less likely to 

experience an accidental cut, puncture, 

perforation or hemorrhage complications 

during medical care3. Complications can 

be costly, make your recovery more 

difficult, and can increase your risk for 

additional medical issues long-term. 

Check if your hospital has been 
recognized by Healthgrades for 
Patient Safety Excellence.

5 | AM I AT HIGHER OR 
LOWER RISK OF PROCEDURE 
COMPLICATIONS OR 
NON-TREATMENT RELATED 
INFECTION AT THIS HOSPITAL?

Hospital CHOICE

When It Comes to Hospitals, Consumers Do Have a Choice

As hospital quality remains top of mind, consumers have a choice when it comes 
to selecting and choosing where they receive care. Healthgrades recommends that 

people consider the following SIX QUESTIONS before selecting a provider.   

1  |  WHAT IS THIS PROVIDER’S 
TRACK RECORD FOR YOUR 
CONDITION OR PROCEDURE?

2  |  WITH WHAT FREQUENCY 
DOES THE DOCTOR DELIVER 
THIS TREATMENT OR PERFORM 
THIS PROCEDURE?

You don’t have to guess if a hospital 

is highly rated for your treatment. 

By researching hospital quality, you 

can reduce your risk of 

complications or even death. 

Healthgrades evaluated hospital 

performance for nearly 4,500 
hospitals nationwide and found that 

if all hospitals as a group performed 

similarly to hospitals receiving 

5-stars, 220,019 lives could

potentially have been saved1.

See how your local hospital
rates for the care you need.

It makes sense that the more often 

you do something, the better you get 

at it. Studies show that when doctors 

or hospitals perform a specific 

procedure more often, your risk of 

complications goes down. That’s why 

you can visit Healthgrades to find 
detailed information about a 
physician’s experience for 

thousands of diseases, conditions, 

and procedures. It may be worth 

traveling a little farther to a physician 

that performs your treatment more 

often and to a hospital with a higher 

success rate.

Insurance Complications

Experience of Patients
6  | WHAT DO OTHER PATIENTS SAY?

Your comfort and ease of mind are important factors in the success of your treatment 

and recovery. That’s why, along with researching quality data, it’s important to hear 

434 hospitals received the Healthgrades Outstanding Patient Experience Award, 

representing the top 15 percent of hospitals in the nation for patient experience. 

Patients rated hospitals for factors such as cleanliness, noise levels, provider 

communication, and if the patient would recommend the hospital to friends or family.  

See what patients had to say about your hospital. 

Options 
for Treatment 
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