
As the national conversation around healthcare continues to evolve and the options for consumers continue to shift, 

it’s more essential than ever for patients to understand the quality of their local providers and hospitals, and to have 

confidence in the care choices they make. In service of this goal, Healthgrades proudly presents our 2018 Report to 

the Nation.

Healthgrades is the unparalleled leader in connecting patients with quality care. Across platforms, our products 

empower patients, providers and hospitals to elevate the healthcare experience and build stronger, healthier 

communities together.

Healthgrades 2018

Report to the Nation

For this year’s report, we recognize that while healthcare is a national discussion, care itself happens locally across 

individual cities and individual hospitals. Through our content, tools, and quality reports, Healthgrades makes 

healthcare personal—and gives each individual patient the power to advocate for his or her best possible care.

E D U C AT I N G  CO N S U M E R S

CO N N E C T I N G  P R OV I D E R S

E M P OW E R I N G  H O S P I TA L S

For millions of people each month, Healthgrades provides 
trusted information about physician experience and 
hospital quality, so patients can find the specific care they 
need—and improve the success of their outcomes.

For more than 3 million providers, Healthgrades fosters 
meaningful connections with patients and makes access 
to providers more convenient through available tools like 
online appointment scheduling.

For more than 600 hospitals across the country, 
Healthgrades helps care teams understand and improve 
their outcomes and cultivate new patient relationships. By 
partnering with Healthgrades, hospitals can expand care 
access, promote clinical quality achievements, and build 
loyalty within their community.
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When it comes to healthcare, knowledge is power, but the process of 

acquiring that knowledge too often becomes confusing, fragmented and 

overwhelming. 

With 80% of internet users seeking health information online—and 30% 

specifically consulting online provider review sites or service rankings1 —

Healthgrades offers trusted information on three key indicators of care 

quality:  

How Do Patients Make Confident Decisions?

We take seriously our responsibility to guide patients to the right care, and 

to promote quality among local providers and hospitals. The 2018 hospital 

quality ratings analysis is based on comprehensive data covering 4,500 

hospitals nationwide, as well as clinical outcomes for 34 specific conditions 

and procedures, based on MedPAR and all-state payer data.

This year’s Report to the Nation underscores a trend Healthgrades has 

observed for years: Significant variation in health outcomes exists among 

hospitals throughout the United States. In short, not all hospitals are the 

same, and patients need to know these quality differences before they 

choose where to receive care.

 1. The Internet and Health. Pew Research Center.  
 http://www.pewinternet.org/2013/02/12/the-internet-and-health/

PAT I E N T  
S AT I S FAC T I O N

P H Y S I C I A N  
E X P E R I E N C E

J E A N E S  H O S P I TA L 

On Partnerships  
That Provide  
Quality Care

“We partner with our patients 

to achieve superior outcomes 

through high-quality, patient-

centered care rooted in our 

medical neighborhood model. 

Our policy of transparency, 

measured against our peers, 

contributes to improved 

performance. Caring for this 

community is a shared mission 

between our providers, EMS, 

local resource agencies and 

neighborhood leadership. 

Jeanes Hospital has been 

serving the Philadelphia 

community since 1928 as the 

only Quaker-founded acute care 

hospital in the United States.”

—  Marc Hurowitz, DO, MBA, FAAFP 
 President and CEO of Jeanes  
 Hospital in Philadelphia

C L I N I C A L 
O U TCO M E S

https://www.healthgrades.com/quality/patient-satisfaction
https://www.healthgrades.com/quality/experience-match
https://www.healthgrades.com/quality/hospital-ratings-awards
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Denver Consumer Confidence in Provider Information by Source
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When it came to seeking information about providers, respondents in Denver expressed significantly more 

confidence in physician rating and review sites like Healthgrades than in other information sources.

To study how much confidence Denver residents have in their healthcare decisions, Healthgrades commissioned 

research from Stax, Inc. Within the Denver metro area, self-confidence is high, with 80% of respondents reporting 

they are highly confident in their own ability to make good healthcare decisions.2

S P OT L I G H T  C I T Y :  

Denver, Colorado
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Denver Consumer Confidence in Ability to  
Make Good Healthcare Decisions

Scale 1 - 7 

1 = Do Not Feel Confident 
7 = Extremely Confident

Mean = 4.72  Confident = 80%

2. Assessing Denver Consumer Confidence in Healthcare. Stax, Inc. August 2017.
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Hospital quality matters. It’s one of the most critical facets of health and 

a primary indicator of successful outcomes for patients. In addition to 

hospital quality data, for 2018 Healthgrades is expanding the scope of the 

Report to the Nation by introducing the National Health Index. This new 

analysis creates a snapshot of care quality in 25 U.S. markets, based on a 

combination of the varied factors that contribute to a city’s health.

The Statistics Tell a Story

Nobody can prepare for what it’s like to experience a major health event. 

However, by understanding and promoting clinical quality within their 

communities, hospitals can help local residents be ready to make an 

informed choice when they do need care. For patients and providers, 

data about hospital quality are more than just numbers on a sheet. They 

represent real stakes, real outcomes, and real people for whom hospital 

quality may be a matter of life and death.

Based on Healthgrades data, patients treated for pancreatitis at a hospital 

receiving a Healthgrades 5-star rating from 2014 through 2016 had nearly 

a 93% lower risk of dying than if they were treated at hospitals with a 1-star 

rating for in-hospital mortality for the condition.3 Patients treated for total 

knee replacement at hospitals were nearly 68% less likely to experience a 

complication while in the hospital than if they were treated at a hospital 

receiving a 1-star rating in that procedure.3 Additionally, from 2014 through 

2016, if all hospitals as a group performed similarly to hospitals receiving 

5-stars as a group, on average:

3. Statistics are based on Healthgrades analysis of MedPAR data 
for years 2014 through 2016 and represent three-year estimates for 
Medicare patients only.

complications could 
potentially have been 
avoided3

lives could potentially  
have been saved3

164,454

219,568

Hospital quality 
matters.  
It’s one of the 
most critical 
facets of health 
and a primary 
indicator of 
successful 
outcomes for 
patients. 
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H E A L T H G R A D E S  N AT I O N A L 
H E A L T H  I N D E X

Congratulations to the hospitals, 

providers and residents of these 

cities for cultivating standout care 

and healthy lifestyles within their 

communities.

1. Minneapolis, MN

2. Denver, CO

3. Sacramento, CA

4. Cincinnati, OH

5. Portland, OR

6. Baltimore, MD

7. Milwaukee, WI

8. Dayton, OH

9. Charleston, WV

10. Boston, MA

11. Albuquerque, NM

12. Akron, OH

13. Washington, DC

14. Seattle, WA

15. Richmond, VA

16. Cleveland, OH

17. Charleston, SC

18. Los Angeles, CA

19. Grand Rapids, MI

20. Toledo, OH

21. Phoenix, AZ

22. Philadelphia, PA

23. Salt Lake City, UT

24. Chicago, IL

25. Columbus, OH

Cities in the National Health Index represent markets where health and 

healthcare are thriving. Residents of these metro areas benefit from widely 

available access to high-quality care, while also practicing their own healthy 

lifestyle habits. Scores for each city are based on data from three sources:

1. Healthgrades 2018 award year hospital quality ratings

2. Selected responses from the Centers for Disease Control and Prevention 

(CDC) Behavioral Risk Factor Surveillance System 2015 survey

3. The 2015 Association of American Medical Colleges Report on the  

number of active primary care providers per 100,000 population in the 

American Medical Association Masterfile 

To evaluate which cities comprised our list of 25 in this year’s index, 

Healthgrades focused on four key indicators:

ACC E S S  TO  C A R E 
including, but not limited to, these data points: 
• The number of active primary care providers per 100,000 people 
• The percent of the population with some form of health insurance

ACC E S S  TO  Q UA L I T Y  H O S P I TA L S 
including, but not limited to, these data points: 
• The percent of hospitals in the market area that are 5-star hospitals  
• The percent of hospitals in the market that have received the 2018  
 Healthgrades Distinguished Hospital Award for Clinical Excellence™

P O P U L AT I O N  H E A L T H 
including, but not limited to, these data points: 
• The percent of the population with a normal body mass index (BMI) 
• The percent of the population who say they exercise and eat fruits and vegetables 
• The percent of the population who are not current smokers

R I S K Y  B E H AV I O R S 
including these data points: 
• The percent of the population who do not engage in heavy drinking 
• The percent of the population who do not engage in binge drinking

Together, these indicators offer valuable insight into each market’s level of 

care, and, more importantly, empower hospitals, providers and patients 

nationwide to take action toward better community health.

The Healthgrades National Health Index 

25 Cities Getting Healthcare Right

https://www.healthgrades.com/quality/health-index/
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The National Health Index delivers a unique overview of the complex factors 

that define a city’s healthcare, taking into account both patient access to 

quality care and the lifestyle habits residents themselves practice each day.

For consumers, the National Health Index generates awareness of the local 

care available, whether they’re scheduling a routine appointment with a 

primary care provider or undergoing a major procedure at a local hospital. 

Armed with this information, patients can make more confident decisions 

about where and with whom they seek their care, improving the likelihood 

of a better outcome.

By surfacing information about healthy lifestyle habits and risky behaviors, 

the National Health Index also reminds consumers of the power they have 

over their own health—and that of their city. By eating a nutritious diet, 

exercising regularly, and preventing conditions like high cholesterol or high 

blood pressure, residents not only improve their own health, but help make 

their community a healthier place, too.

Finally, the National Health Index features Health Stories submitted by real 

patients from across the 25 recognized cities, sharing their experiences 

of facing a diagnosis, choosing a provider or hospital, treating a chronic 

condition, or undergoing a surgical procedure. These honest, first-person 

perspectives can inspire citizens nationwide to be proactive in their health 

and navigate their own care with confidence.

When it came to Access to Care, Boston topped the list with the highest number of 

primary care providers per 100,000 population of the 25 featured cities.

What The National Health Index Means for Consumers

S P OT L I G H T  C I T Y : 

Boston

PAT I E N T  P E R S P E C T I V E : 

Finding Confidence 
With Caring  
Providers

“The doctor explained that my 

dad’s esophageal cancer was in 

the third stage. This meant he 

would have to get his esophagus 

removed. I may have been more 

afraid for my father than he was 

for himself. 

But the surgery went as well 

as it could have, with no 

complications. My family felt 

so supported by the team of 

doctors and nurses working on 

his case. The mentality was that 

of a team aligned to fight and 

defeat a common enemy, and 

this gave my father a greater 

sense of confidence.”

— Emily Baumgartner  
 of Troy, Michigan

Read Emily’s full Health Story.

http://www.healthgrades.com/quality/health-index/grand-rapids/the-story-of-my-dads-cancer
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The choice of a hospital may not be part of a resident’s everyday healthcare 

routine, but when the time does come, it’s essential for patients to know 

which hospital can provide the best care. The National Health Index furnishes 

hospital systems nationwide with a diverse array of insights that can help 

build more meaningful connections between hospitals and communities.

By identifying gaps in access of care and access to quality hospitals,  

providers in the featured markets can work to expand options, strengthen 

capabilities, and meet the needs of the neighbors they serve. Hospitals  

can then help empower consumer decisions by promoting their quality  

of care and providing transparency to current and potential patients.

Information about a market’s healthy lifestyle habits and risky behaviors 

also empowers hospitals to focus their resources and messaging on the 

conditions and procedures most relevant to their local communities. 

Through targeted information and programs about the health issues 

directly affecting area residents, hospitals can build trust and loyalty  

among the people who may one day need their care.

What The National Health Index Means for Hospitals

Salt Lake City’s residents were leaders in healthy behaviors, with the lowest rates 

of smoking among all 25 cities in the index.

S P OT L I G H T  C I T Y : 

Salt Lake City

Hospitals can help empower 
consumer decisions by promoting 
their quality of care and providing 
transparency to current and 
potential patients. 

H E A L T H PA R T N E R S 

On Building 
Community Health

“We know health is greatly 

influenced by our communities. 

That’s why we’re committed 

to programs that improve 

community health, like our Make 

it OK initiative, which focuses 

on removing the stigma from 

mental health treatment, and 

our Children’s Health Initiative, 

which supports the youngest 

members of our community.”

—  Brian Rank, MD 
 Executive Medical Director of  
 HealthPartners in Minneapolis
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Some elements of health, such as family history, remain beyond our control. 

However, consumers do have the power to make healthy lifestyle choices 

every day and, in most cases, the ability to choose the healthcare they 

receive.

That’s why it’s imperative that communities have accurate and 

comprehensive data about the healthcare resources available to them, and 

for hospitals and providers to make their quality outcomes and care quality 

information widely known. 

Healthgrades 2018 Report to the Nation and National Health Index present 

a unique opportunity for communities to evaluate the state of their 

healthcare and the complex factors that comprise a city’s overall health. By 

partnering together, consumers, hospitals and providers can make each 

other stronger and work toward a healthcare experience that’s clearer, 

simpler, more accessible, and more successful for all. 

Summary: Quality Care Shouldn’t Be Left to Chance

Care quality 
varies 
dramatically 
across cities, 
hospitals and 
providers, and 
only by having 
awareness of 
these differences 
can families 
make confident 
decisions about 
the care they 
receive.
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Read more about the methodologies for our  
2018 Hospital Quality Ratings and National Health Index.

For more information about partnering with Healthgrades to 
elevate and promote hospital quality, please contact:

 Anthony Del Vicario 

 adelvicario@healthgrades.com 

 (303) 390-2505

For media inquiries, please contact:

 Jennifer Newman 

 jnewman@healthgrades.com 

 303-298-4551

 Liz Boten 

 lboten@healthgrades.com 

 303-390-2540

About Healthgrades

Healthgrades is dedicated to empowering stronger and more  

meaningful connections between patients and their healthcare 

providers. At www.healthgrades.com, we help millions of consumers 

each month to find and schedule appointments with their provider 

of choice. With our scheduling solutions and advanced analytics 

applications, we help more than 600 hospitals across the country to 

cultivate new patient relationships, improve patient access, and build 

customer loyalty. At Healthgrades, better health gets a head start.

https://www.healthgrades.com/quality/2018-methodology-mortality-and-complications-outcomes
https://www.healthgrades.com/quality/health-index/methodology/
mailto:adelvicario@healthgrades.com
mailto:jnewman@healthgrades.com
mailto:lboten@healthgrades.com

